
Highters Heath Community School Twitter Policy 

Highters Heath has nine Twitter accounts with the following handles: 

@HightersHeath 
@hhreception 
@hiheathy1 
@hiheathy2 
@hiheathy3 
@hiheathy4 
@hiheathy5 
@hiheathy6 

@hiheathpastoral 
 
This policy will aim to explain the purpose of these accounts at Highters Heath School and the 

benefits that will arise from its proper use. This document is designed to share safe ways to tweet 

and points to consider. What is Twitter? Twitter is a microblog and is used primarily as a method of 

communication. Twitter enables you to send short messages made up of only 280 characters called a 

“Tweet”. Tweets tend to reference other Twitter users. Tweets can also include an image to go with 

the text. Twitter users are able to follow or be followed. Within a school setting, Twitter can be seen 

as:  

• Motivating: Giving students a real-life purpose to their learning 

• Assessing: Capturing learning through the lesson and to sum up learning 

• Promoting: A Twitter account can be a useful way of promoting school activities, useful 

information and to inform parents of important news/updates 

 

What is the purpose of using Twitter at Highters Heath School?  

School Twitter accounts are mainly used to share information with parents and communicate with 

chosen public figures. At Highters Heath, the main purpose will be for classes to communicate with 

each other and showcase teaching and learning with parents and/or anyone interested in our 

school. Each Tweet a class sends will automatically go to a live feed on every class blog on the school 

website. Therefore, parents will not need Twitter to view this information. They can access the 

school website to view what is going on with the class/es their child/children are in. It is important to 

emphasise that students at Highters Heath will have opportunities to view Tweets from the school 

website to explore and read what the rest of the school is doing. However, they will not be given 

opportunities to Tweet. Children will not have Twitter accounts and children will be taught in 

Computing e-safety lessons the importance of adhering to age restrictions when joining any social 

networking site.  

Who can Tweet?  



All staff are encouraged to Tweet. Class teachers will Tweet for their own class but there may be 

opportunities for them to include the handle of another class if they wish, especially if they have 

done an activity with them. Mr Purcell uses the main school account to tweet. 

What shall I Tweet?  

All Tweets should be positive. 

 Tweeting at the end of a lesson is a good way for learners to sum up what they have learnt – it can 

make an effective assessment tool  

 Tweeting mid-lesson can capture what has been learnt so far and give direction to the rest of the 

activity. 

 Tweet images of the learning that is taking place and/or the work that has been produced  

 If you are working with a specific school or person/company outside of school include their handle 

in your Tweet. 

EG: The children in Year 3 had an amazing time at the Young Voices Concert! @YVconcerts  

A Retweet is a re-posting of someone else's Tweet. Twitter's Retweet feature helps you and others 

quickly share that Tweet with all of your followers. So, if Year 6 includes Year 5 in their Tweet it will 

still only appear in Year 6’s live feed on the school website/Twitter. However, Year 5 will get a 

notification that they were mentioned in Year 6’s Tweet. If Year 5 retweet this, it will appear on their 

live feed too. 

How do I use Twitter safely?  

It is the responsibility for class teachers to keep track of their news feed. All accounts will also be 

monitored by the Computing Co-ordinator. When staff Tweet, this will automatically go to the live 

twitter feed on their class blog page. Only activity that the teacher tweets will be seen. Keep your 

passwords safe. Do not share your passwords. If you believe your account has been hacked this must 

be reported immediately to the Computing Co-ordinator.  

 Photographs: Photos of school activity can be a good way of sharing events with parents. Staff 

should ensure that they adhere to the school policy on publishing pupil photos such as: No names of 

pupils to be published with an image No images of children that are not allowed on the school 

website/displays  

 What to leave out: You should consider not mentioning specifics when discussing trips etc., as 

there might be child protection issues around revealing where pupils are going and when, on a 

public site.  

 Who to follow – Each class can decide on who they follow. Initially, they can go through the 

followers of @HightersHeath and decide whether they want to choose the same. However, staff can 

follow people/companies they feel they may benefit from by reading their tweets. Anybody that 

follows you can also retweet any of your tweets.  



 Who can follow my class? Anybody can follow your class. Initially, you will find that only people 

you follow tend to follow you back. Staff will get notifications of followers so use your best 

judgement. If staff suspect a child is following their class, staff must unfollow them. 

The following has been copied from the Twitter Website. 

It is useful information on muting and blocking followers. There is also information on how to report 

abusive messages.  

Blocking users on Twitter Block is a function that helps you control how you interact with other 

users on Twitter. When you block another account on Twitter, that account will not be able to follow 

you or view your Tweets when logged in. Blocked users do not receive any notifications alerting 

them that their account has been blocked. However, if a blocked user visits the profile of a user who 

has blocked them, they will notice they have been blocked (unlike mute, which is invisible to muted 

users). You can access a list of accounts you have blocked by visiting your blocked account settings. 

You can unblock any of those accounts from that list.  

Some important things to know about block:  

o Accounts you have blocked cannot follow you, and you cannot follow an account you have 

blocked. 

o Blocking an account you are currently following will cause you to unfollow that account. If you 

unblock that account, you will have to follow that account again. 

o You will not receive notifications when an account you have blocked mentions you. 

Blocked users cannot:  

o Follow you.  

o Send Direct Messages to you.  

o View your Tweets, following or followers lists, photos, videos, lists or favourites when logged in. o 

Add your Twitter account to their lists. 

o Tag you in a photo. Tweets from blocked users will not appear in your timeline. However, note that 

Tweets from others that mention blocked users may appear in your timeline (for example, if you 

follow that user) or your notification timeline (if a Tweet mentions you). 

To block a Twitter user on the web:  

Blocking from a Tweet:  

1. From a Tweet, click the more icon (•••) at the bottom of the Tweet.  

2. Click Block.  

Blocking from a profile:  

1. Go to the profile page of the account you wish to block.  



2. Click or tap the gear icon on their profile page.  

3. Select Block from the menu.  

4. Click Block to confirm.  

To block a Twitter user on iOS:  

Blocking from a Tweet:  

1. Tap a Tweet from the user you’d like to block.  

2. Tap the More icon (•••).  

3. Tap Block and then Block to confirm.  

Blocking from a profile:  

1. Visit the profile page of the user you wish to block.  

2. Tap the gear icon  

3. Tap Block and then Block to confirm.  

Muting users on Twitter  

Mute is a feature that allows you to remove an account's Tweets from your timeline without 

unfollowing or blocking that account. Muted accounts will not know that you’ve muted them and 

you can unmute them at any time. To access a list of accounts you have muted, visit your muted 

accounts settings.  

Some important things to know about mute:  

o Muted accounts can follow you and you can follow muted accounts. Muting an account will not 

cause you to unfollow them. o Muting an account does not impact the account’s ability to send you 

a Direct Message.  

o You will no longer receive push or SMS notifications from any muted account. For muted accounts 

that you follow:  

o @ replies and mentions by the muted account will still appear in your Notifications tab.  

o Tweets from a muted account before the time the account was muted will still be displayed in your 

Home timeline. For muted accounts that you do not follow:  

o @ replies and mentions will not appear in your Notifications tab.  

How do I file a report that someone is Tweeting abusive messages?  

Anyone can report abusive behaviour directly from a Tweet or profile.  

To report a Tweet:  



1. Navigate to the Tweet you’d like to report.  

2. Click or tap the More icon (••• icon on web and iOS; icon on Android).  

3. Select Report.  

4. Select It’s abusive or harmful.  

5. Next we’ll ask you to provide additional information about the issue you’re reporting.  

6. Once you’ve submitted your report, we’ll provide recommendations for additional actions you can 

take to improve your Twitter experience. 

To report a profile:  

1. Go to the user’s profile and click the gear icon  

2. Select Report.  

3. Select They’re being abusive or harmful.  

4. Next we’ll ask you to provide additional information about the issue you’re reporting.  

5. Once you’ve submitted your report, we’ll provide recommendations for additional actions you can 

take to improve your Twitter experience. You can also report abusive behaviour here.  

What should I do if I receive a violent threat?  

You can report Tweets or profiles directly to us (see above). Additionally, if someone has Tweeted a 

violent threat that you feel is credible, contact law enforcement so they can accurately assess the 

validity of the threat. Websites do not have the ability to investigate and assess a threat, bring 

charges or prosecute individuals. If contacted by law enforcement directly, we can work with them 

and provide the necessary information for their investigation of your issue. You can get your own 

copy of your report of a violent threat to share with law enforcement by clicking Email report on the 

We have received your report screen.  

What happens after I submit a report?  

Once you have submitted your report, we will review the reported account and/or Tweets. If we 

determine that the account and/or Tweets are in violation of our policies, we will take action 

(ranging from warning the user to permanently suspending the account).  

1. If you select They’re being abusive or harmful, we’ll ask you to provide additional information 

about the issue you’re reporting.  

2. Once you’ve submitted your report, we’ll provide recommendations for additional actions you can 

take to improve your Twitter experience. 


